KOMMUTET 110 OBPA30BAHUIO
AJIMAHHUCTPALYS BHIBOPT'CKOI'O PAMOHA CAHKT-IETEPBYPTA
Tr'OCYJAPCTBEHHOE BIO/DKETHOE JJOIIKOJIbHOE OBPA3OBATEJIbHOE
VYPEXKJIEHUE JETCKHUI CAJl Ne 15 KOMIIEHCHUPYIOIMIETO BUJA
BBIBOPI'CKOI'O PAMOHA CAHKT-TIETEPBYPTA

NPUKA3

31082021 Ne 201

06 yrepskaennn [1010)KeHHs 0 IOPSAIKE PACCMOTPEHUs 0OpaIlleH!i rpakK/IaH

Bo ucnonuenne ®esepansaoro 3akona ot 02.05.2006 Ne 59-P3 «O nopszke
paccMmoTpeHus obpareHuii rpaxan Poccuiickoit Denepaunn» ¢

[TPUKA3BIBAIO:

1. YrBepauts [TonoxkeHue o mopsKe paccMOTpeHUs 00palleH il rpakaaH B
I'ocylapcTBEHHOM GI0/KETHOM J0IIKOIBHOM 00pa30BaTe/IbHOM YUPEXKAEHHH IETCKU can N
15 xomnencupyromiero Buaa Beiboprekoro paiiona Cankr-IlerepGypra, ¢ MOMEHTa [OANHCAHHS
HACTOSIEro NPHKA3a, Ha OCHOBaHMM pelierus O6uiero cobpanus paGotankos I'BIOY nerckuit
cax Ne 15 BriGoprekoro paitona Cankr-Ilerep6ypra (mporokon ot 30.08.2021 Ne 01).

2. Opranu30BaTh PErHCTPALMIO 0OpaIEH I TPak/IaH WK OpraHH3allkii B XKypHaIe
perucTpanuu obpamenuii rpasan 8 'BI0Y aerckuii cax Ne 15 Beiboprekoro paiiona CaHkr-
IerepOypra.

3. KoHTpoJIb 3 HCTIOIHEHHEM 3a COOOH.

asenyronmii [BI0Y netckuit cax Nel5

Bri6oprekoro paitona Cankr-IlerepOypra / - T.I.O6opuna



MPUHSTO

O6umM cobpanneM pabOTHUKOB
I'BAOY nerckmii cag Ne 15
Briboprckoro paiona
Cankr-IlerepOypra,

nporokox o1 _30.08.2021__Ne_ 01_

YTBEPXKJIAK
3aBegyronmit OY nerckuii cax Ne 15
BrIGoprekor6 panona ’

Capxr-IT
e ) /@ T.I. OGopuna
Mpukas 01/31.08.2021 ' Ne 201

MNOJIO’)KEHHUE

0 NOPSIAKE PACCMOTPEeHHsI 00paLEeHHH IPakaaH
B locynapcTBeHHOM GI0ZKETHOM I0LIKOJBHOM 00pa3oBaTeIbHOM y4peKIeHHH
AeTckuii cajg Ne 15 komMneHCHPYIOIIEro BUAa
Boi6oprekoro paiiona Cankr-IlerepGypra

(TBAOY neTéKnﬁ can Nel5 BeiGoprekoro paiiona Cankr-IlerepOypra)

Cankr-IlerepOypr
2021



TTonoKeHue O MOPSIKE PACCMOTPEeHNs 00palleHnii rpaxian B ['0Cy1apCTBEHHOM OrOKETHOM
JIOLIKOJIBHOM 00pa3soBaTe/bHOM yUPEKACHUH JeTckuit can Ne 15 KOMIEHCHPYIOIIETo BUaa
Bri6oprckoro paiiona Cankr-IlerepGypra .

1. OO6wue noaoKeHus

1.1. Hacrosiuiee [TosioxkeHue o Mopsiike pacCMOTPEHUs 00pallleHHi IPaX/IaH B
['ocyaapcTBEHHOM GIOUKETHOM JIOIIKOJIBHOM 00pa30BaTe/IbHOM Y4PEKICHUHN netckuii caj Ne
15 komnencupyiouiero suna Beiboprekoro paiiona Cankr-IlerepGypra (nanee - I'BAOY) (nanee
- Ionoxenue), paspaGorano Bo ucronHenue degepanbHoro 3akona ot 02.05.2006 Ne 59-@3 «O
OpSAJIKE PACCMOTPEHHUs 0bparieHHit rpaian Poceniickoi deneparum.

Hacrosimum II0JI0KEHHEM PEryJIHpyIOTCsi [PAaBOOTHOUICHHS, CBA3aHHbIE C pealn3alyeii
rpaxnanuHoM Poccuiickoil Penepauun (nanee TaKxe - rpakK/IaHUH) 3aKPEILICHHOIO 3a HUM
Koucrurymuein  Poccuiickoit  @enepauun mpasa Ha obpamenne B T’ BAOY, a Takxke
YCTaHABIMBACTCS NOPSIOK pacemoTpenus obpauenuii B [0V .

1.2. VYcranosneHHbIH HacTosuM [Tos10kKeHreM MopsI0K pacCMOTPEHHS

oOparteHuit
rpajkiaH PaclpOCTPAHsETCs Ha BCe 00pallieHns IPak/iaH, 32 HCKIIOYCHHEM oOpalleHuii,
KOTOpBIE ITOJUTEIKAT PACCMOTPEHHIO B IIOPSA/IKE, YCTAHOBIEHHOM (e/iepatbHBIMHU
KOHCTHTYIIMOHHBIMH 3aKOHAMHU ¥ HHBIMH (heiepaibHbIMK 3aKOHAMH.

1.3, VeraHoBiaeHHbIH HacTosuM I1o105KeHHEM MOPSIIOK PACCMOTPEHUSA
o6palleHuit rpaX/aH pacrpoCTPaHseTCs Ha IPaBOOTHOIICHHS, CBA3AHHBIE C PACCMOTPEHHEM
obpamieHuii MHOCTPAHHBIX TPAKIAH M JML 0e3 IpakKIaHCTBA, 32 HMCKIIOYCHHEM CIydacs,
YCTAQHOBJICHHBIX MEK/IyHapOJHBIM JIOrOBOPOM Poccuiickoit ®enepauuu uin (eaepanbHbIM
3aKOHOM. .

1.4 VY cTaHoBIEHHBIN HacToSIUM [10J10KEHHEM TTOPSI0OK PACCMOTPEHHS
obpamenuit rpaxaan B I'BJIOY  pacnpocrpansercss Ha NpPABOOTHOLICHHS, CBA3AHHBIC C
PACCMOTPEHHEM YKa3aHHBIM YUPEKICHUCM obpamieHuii 00beIMHEHNH TPAXIaH, B TOM YHCIIE
JOPHMIMUECKHX JIUIL, a TAaKKe Ha MPABOOTHOLICHHS, CBA3AHHBIC C PACCMOTPEHHCM obpareHui
rpakaH, OOBEAMHCHWH TPaXIaH, B TOM YHC/IE IOPHAMYECKHX JIML, OCYINECTBIAIONIMMU
nyONMYHO 3HAYMMbIC (YHKUMH TOCYJapCTBEHHBIMH M MYHHIMIQIBHBIMH - YIPEKICHUAMH,
MHBIMA OPTaHU3AIMAMH M MX JTOJKHOCTHBIMHU JTHIIAMH.

(sactb 4 BBegena denepanbHbM 3akoHOM o1 07.05.2013 N 80-D3)

2. [paso rpaxaan na odpamenne

2.1. Tpakaane MMCIOT MPaBO 00pamaThCs JIMYHO, a TAKKE HATIPABIATE
MHAMBU/IyalbHbIE W KOJUIEKTHBHBIE 0OpaleHus, BKIIoYas 0bpalieHus 00beMHEeHHI IPAX/IaH, B
TOM yHnce ropuandecknx juit, B FBI0Y.

(aacth 1 B pen. denepainbhoro 3akona ot 07.05.2013 N 80-03)

2.2. Tpakaanie peannsyioT npaso Ha obpalenne cBoGOAHO U J1I00pPOBOJIBHO.
OcyIecTBlIeHHe TPOKAAHAME TpaBa Ha oOpalleHne He NOJDKHO HapyllaTh Npasa H cBOOO/IBI
JPYTHX JIHILI.

2. 3. Pacemorpenne oGpalieHnii rpakiaH OCYIIECTBIAETCs GeCIuIaTHO.

3. IlpaBoBoe peryjJupoBaHne NPABOOTHOUICHUIi, CBSI3AHHLIX C PaccMOTPeHUEM
oOpaeHunii rpakaan

3.1. IIpaBOOTHOUICHHUS, CBA3aHHBIC C PACCMOTPEHHEM o0paieHuif rpax/aH,
perymupyiotcst Koncrurynmeit Poceuiickoit denepauuu, MexIyHapOAHBIME 0roBOpaMH
Poccuiickoii  Penepanuy, (egepanbHbIME - KOHCTUTYUHOHHBIMU - 3aKOHAMH, HHBIMH
denepansHbIMI 3aKoHaMI, HacTosnwM [TonoxeHueM.

4. OcHoBHbIe TEPMHHBI, HCI0JIb3yeMbIe B HACTOSAIIEM IlosoxeHuu



Jlns ueneii HacTosiuiero [1010)KeH s HCTIONB3YIOTCS CIEAYIOMUE OCHOBHBIE TEPMUHBIL:

4.1. O6pauenue rpaxaanuia (janee - oopauenue) - Hanpasnennsie B [BI0Y B
MUCBMEHHOIM (opme mwin B (opMe ICKTPOHHOIO JOKYMEHTa MpPEUIOKEHHEe, 3asABICHHE HIH
xanoba, a Taxke yctHoe obpaienue rpaxaaduia B 'BJ10Y.

(B pen. PeaepansHoro 3akona or 27.07.2010 N 227-D3)

4.2. IpeuioxeHue - pPeKOMEHIALHA MPAXIAHMHA 110 COBEPIIEHCTBOBAHUIO 3aKOHOB
M MHBIX HOPMATHBHBIX NPABOBBIX aKTOB, AesTenbHoctH IB/I0Y.

4.3, 3asBienne - npocs0a rpaX/JaHuHa O COJAECHCTBUH B pEalM3alHu €ro
KOHCTHTYIHOHHBIX TIPaB M CBOGOJ HJIM KOHCTHTYLHOHHBIX IpaB M cBOOOJ APYTHX JHII, JHOO
COo00LIEHHE O HApyLICHHH 3aKOHOB M HHBIX HOPMATHBHBIX NPABOBBIX aKTOB, HENOCTAaTKaX B
pabore I'BJIOY, mu6o kpUTHKA AEATEILHOCTH YKa3aHHOTO YUPEKICHUS U JOJDKHOCTHBIX JIULL.

4.4, Yano6a - mpocs0a rpak1aHNHa 0 BOCCTAHOBJIEHUH MJIH 3ALHTE €0
HapyLWIEHHLIX MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB IMOO mpas, cBOGOA MM 3aKOHHBIX
MHTEPECOB APYIUX JIHIL.

4.5. JIOIDKHOCTHOE JIHILLO - JIMLO, TTOCTOSTHHO, BPEMEHHO MJIH 110 CIIEUHATIbHOMY
MOJHOMOUMIO  BBIIOJIHSIONIEE — OPraHU3allMOHHO-PACIIOPAJUTENbHBIC,  aJIMHHUCTPATHBHO-
xossicrsennpie Gyrkin B I'BIOY.

5. [paBa rpaaaniiia NpH paccMoOTpeHHH oOpauieHust
o
IIpu paccmotpennn obpamenns [BIOY rpaxkaanns umeer npaso:

5.1. IIpeAcTaBaATh A0TOIHUTENLHbIE JOKYMEHThl H MaTepHaIbl 1100 obpamarses ¢
npocs60ii 06 11X HCTPeGOBAHMH, B TOM YHCIIC B 2IEKTPOHHOM (Gopme;
(B pen. GeaepansHoro 3akona or 27.07.2010 N 227-®3).

5.2. 3HAKOMIITBLCS € JOKYMEHTAMH M MAaTe€PHAIaMH, KACAIOIUMHCA PAaCCMOTPCHHS
ofpallenns, ecian TO He 3aTParMBacT mpapa, CBOOO/BI W 3aKOHHBIC HHTEPECH! IPYIUX JIUI M
€CcnM B YKa3anHBIX JIOKYMEHTAX ¥ MaTepuanax He CO/JEpKarTcs CBEJEHHs, COCTaBIIAIOMIHE
roCyapCTBElHYIO HIIH HITYIO OXPaHseMylo (e/lepalbHbIM 3aKOHOM TalnHY;

5.3. TlonyuaTh NHCBMEHHBII OTBET 10 CYUIECTBY TOCTABJICHHEIX B 0OpalieHUH
BOTIPOCOE, 32 HCKIIOUEHIICM CIIydaes, ykaszanublX B 1. 11 nactosuiero ITonoxenus, a B ciayyae,
npexycmotpentom mynkrom 11.5.1. nacrosiero ITonoxeHusi, Ha OCHOBaHHHM OOpAILUEHHS C
npockBoii 0 €ro MpeocTaBIeHH, YBCAOMICHHE O Mepeaipecalny MMCbMEHHOro 00pameH s B
rOCYJapCTREIILIA Oprail, OpraH MECTHOrO CaMOYNpPaBJE€HHS WM JOJDKHOCTHOMY JIHIlY, B
KOMIIETEHIINIO KOTOPBIX BXO/IUT PEIICHIe MTOCTABIECHHBIX B 00palleHHH BOIPOCOB;
(B pexn. ®eaepanpHoro 3axona ot 27.11.2017 N 355-D3)

5.4. O6paiarsest ¢ xanodoii Ha MPUHATOE M0 0OPALIEHUIO PEIIEHHE HIIH Ha
neiicTBue (Ge3/ieiicTBIE) B CBA3M ¢ PacCMOTPEeHHEM OOpALICHHS B aJMHHHCTPATHBHOM M (HJIH)
CyIeGHOM MOpsIJIKe B COOTBETCTBHH € 3aKOHO/1aTenbcTBOM Poccniickoii depepanun;

5.5. OGpanathses ¢ 3asBIEHIEM O MPEKPALIEHHH PACCMOTPEHHs OOpalleHHsL.

6. Dapanriu 6e301aCHOCTH IPAZK/IANNAA B CBA3H ¢ ero odpaienuem

6.1. 3ampenaercs npecie/loBalne IPHKAAHHHA B CBA3H C €ro obpamieHHeM B
['BJ1I0Y

¢ KPHTHKOIT JCATENLIOCTH YKA3aHHOro yUpekACH!s MM I0DKHOCTHOTO JMua 1160 B uemsix
BOCCTAHOBJICIINS MIIM 3a1ILITBI CBOMX MPaB, cBOOO M 3aKOHHBIX HHTEPECOB JIMOO Tpas, cBOOOA 1
3aKOHHBIX HIITCPECOB APV IHX JIHIL

6.2. TIpu paccMoTpenny oGpalieHus He J0IyCKAeTCs pasrilalleHe CBEACHHUH,
COZIEPKANIMXCS B 0OpallCHIy, a TakKe CBEJCHHH, KacalomMXCcs YaCTHOH XKU3HU IPAKIaHHHA,
Ges ero cornachs. He spisiercss pasryauicHHEM CBEJCHHH, COACPXKANMXCA B oOpamieHu,
Hanpasienue micsMennoro oopauenns 8 E0Y, B KOMIETEHUXIO KOTOPOTO BXOJUT PEIICHHE
MOCTaBJICHHBIX B 00OpaIllCHUH BOTIPOCOB.



7. TpeGoBanusi K NHCLMEHHOMY 00paIeHHIO

7.1. 'pakiaHHH B CBOEM MMHUCBMEHHOM OOpaLeHHH B 00513aTeILHOM MOPSAKE
yKa3bpIBaeT MO0 HAMMEHOBaHUE YUPEXJIEHHs, B KOTOPOE HAMpaBIisieT MUCbMEHHOe o0palieHHe,
1160 (haMuIMIO, MMS, OTYECTBO COOTBETCTBYIOLLErO JOJDKHOCTHOrO JIMLA, JIMOO JOJDKHOCTH
COOTBETCTBYIOLLETO JIMLA, @ TaKXKe CBOM (haMMIIHIO, UMsl, OTYECTBO (MOocejHee - MPH HAJIMYUH),
MOYTOBBI afpec, MO KOTOPOMY JOJDKHBI OBITH HAmpaBIeHbl OTBET, YBEAOMIICHHE O
nepeazipecaliii 0OpalleHHs, U3JIaraeT CyTh NpPEeUIOKSHHs, 3asABICHHS WM KaloObl, CTaBUT
JIMYHYIO TIOTHUCH U JIaTy.

7.2. B cimyyae HeoOXOAMMOCTH B MOATBEPKACHUE CBOMX JIOBOJIOB IPAXKAAHUH
NpUIaraeT K NICbMEHHOMY OOpAaIeHHUIO IOKYMEHTBI U MaTepHalibl TMOO0 X KOIHH.

7.3. O6pauienue, nocrynusiuee B ['BJI0Y B hopme 311€KTPOHHOTO TOKYMEHTa,

TOJUIEXHHUT PACCMOTPEHHIO B TOPsKE, YCTaHOBJIEHHOM Hactosumm [Tonoxenuem. B oGpamennn
rpaKlaHUH B 0053aTeJILHOM MOPSJIKE YKa3bIBaeT CBOM (haMMIIMIO, UMs, OTUECTBO (TOCI]eHee -
NpU HAJIMYUHK), aJpec DIEKTPOHHOM MOYTHI, MO KOTOPOMY JOJDKHBI OBITH HAanpaBlIeHBl OTBET,
yBEJIOMJICHHE O Mepeaapecallu obpaiieHus. ['pakiaHuH BrpaBe MNPUIOKHUTH K TakOMy
obpalueHnIo He0OX0IMMBIE JJOKYMEHTBI M MaTepHalibl B 3JIEKTPOHHOI (opme.

(uactb 3 B pen. PenepansHoro 3akona ot 27.11.2017 N 355-D3)

LJ

8. HanpaBJyienne H perncrpauusi MHCbMEHHOro 00paLenust

8.1. 'pakiaHuH HanpasJisieT MUCbMEHHOE oOpaleHue HerocpeacTeenHo B ['BI0OY
B KOMIETEHLMIO KOTOPOTO BXOJHT PElLI€HHE MOCTABICHHBIX B 00pallleHHH BOIPOCOB.

8.2. [TucbMeHHOe obpalleHne MoUIeKUT 0053aTe/IbHOIM PErHCTPALU B TeUEHHE
Tpex JHe#l ¢ MmomeHTa noctyruienust B 'BJIOY.

8.3. IlucemeHHoe oOpalleHHe, coaeprallee BOMNPOCHI, PELICHHE KOTOPLIX He

BXOZIUT
B komnereHuuo ['BJIOY HampaBnsercss B Te4eHHE CEMH JHEH €O JHA PErucTpaluH B
COOTBETCTBYIOIMIA OpraH HJHM COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMIly, B KOMIIETEHLHIO
KOTOPBIX BXOJMT pEIleHHE TOCTABICHHBIX B OOpaIleHWH BOMPOCOB, C YBEJOMJIEHHEM
rpaKJaHvHa, HanpaBMBILEro obpalleHue, O nepeajpecaluy 0oOpallleHHs, 3a HMCKIIOYEHHEM
city4asi, ykazaHHoro B 11. 11.4. Hacrosmero ITonoxenus.
8.3.1. [IlucemenHoe oOpaweHue, coxepxkamiee HHpopMamio o0 (akrax
BO3MOXHBIX

HapyLIeHHi 3akoHoxartenbcTBa Poccuiickoit ®enepaunn B cdepe MUrpaluH, HanpapiseTcs B
TeYeHHe MSATH JHEei €O JHS perucTpauud B TeppUTOpHaNbHBIA opraH QenepanbHOro opraHa
MCTIOJIHUTEJILHON BJIACTH B chepe BHYTPEHHHUX JIeJl W BBICLIEMY [0JDKHOCTHOMY JILy cyObekTa
Poccuiickoit ®@ezepaiyu (PyKOBOANTEIO BBICLIETO HCHOJHUTEIBHOIO OpPraHa rocy1apcTBeHHOM
Biactu cybObekra Poccuiickoit @Denepaiuu) ¢ yBeJOMIEHHEM Tpa)<JIaHHHA, HANpPaBUBLIETO
obpatieHue, o nepeajgpecaliu ero obpaiieHus, 3a HCKJIFOYEHHEM Cllyyas, yKa3aHHOTO B 4acTu 4
ctath 11 Hacrosmero ®enepanbHOro 3aKoHa.
(yactp 3.1 BBemena ®epepanbHbiM 3akoHOM oT 24.11.2014 N 357-®3; B pen. PenepasnpHoro
3akoHa oT 27.12.2018 N 528-03)

9. O6s13aTe/IbHOCTD NPUHSATHS 00palIeHHsl K PACCMOTPEHHIO

9.1. O6pamenwue, nocrynueuiee B '6JJOY B COOTBETCTBHH € €r0 KOMIIETEHIHEH,
MOJUIEKHUT 00513aTEILBHOMY PACCMOTPEHHIO.

10. PaccmoTpenne obpauieHust



10. 1. TBAOV:

10.1.1.  OGecneuuBaeT OOBEKTUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHHe oOpalleHus, B Ciydyae HEoOXOJMMOCTH - C Y4YacTHEM TpaxJaHHHa,
HaInpaBUBLIEro oOpalieHue.

10.1.2. 3anpaiuBaer, B TOM YKCIIe B 3JIeKTPOHHON hopme, HeOOXOAUMBIE 1JTs
paccMOTpeHHs oOpallleHHs JJOKYMEHTbl W MaTepHuajbl B JAPYrMX rOCYJIapCTBEHHBIX OpraHax,
opraHax MeCTHOTO CaMOYTMpaBJIeHHs M Y MHBIX JODKHOCTHBIX JIML, 32 HCKJIIOYEHHEM CYJIOB,
OpraHoB J03HAHHUS H OPraHOB MPEBAPUTENBHOIO CIIEICTBHS.

(B pen. @enepansHoro 3akoHa ot 27.07.2010 N 227-03)

10.1.3. [IpuHKMaeT Mepsl, HaMpaBJIeHHbIC HA BOCCTAHOBJICHUE MU 3ALUUTY
HapyIIeHHBIX MPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB rPaXkJaHHHa.

10.1.4. JTaeT mUCHMEHHBIN OTBET, 10 CYLIECTBY, NOCTaBJICHHBIX B 0OpaIleHHH
BOIPOCOB, 32 HCKITIOYEHHUEM CITy4aeB, yKazaHHbIX B I1. 11 Hactosmero [Tonoxenus.

10.2. OtBet Ha oOparueHue noanuceiBaercest pykopoauresnem I'bJIOY.

10.3. OtBet Ha obpalueHue HanpasisieTcs: B opMe dJIEKTPOHHOTO JOKYMEHTa I10
azpecy 3JIeKTPOHHOM MOuTHl, yKa3aHHOMY B oOpauieHuu, noctynusuiem B I'BJIOY B ¢dopme
9JIEKTPOHHOTO JOKyMEHTa, M B MHUCbMEHHOH (opMe 1O MOYTOBOMY ajpecy, yKa3aHHOMY B
obparennu, nocrynusiem B 'BJIOY B nuceMeHHOM popme.

11. ITopsiiok paccMOTPEHHUsI OTAEIbHBIX O0paleHuii ¢

11.1. B cnyuae, ecnm B MHCbMEHHOM OOpAIleHHMH He yKasaHbl (aMuius
rpaxKiaHnHa, ‘
HarpasuBilero obpalleHue, WM MOYTOBBIH ajpec, Mo KOTOPOMY JOJDKEH OBITh HarnpabieH
OTBET, OTBET Ha obpalleHune He aaercs. Ecan B ykazaHHOM oOpalleHnH COAepKaTcs CBEACHHUs O
TMOArOTABIMBAEMOM, COBEPLIAEMOM HIIM COBEPLICHHOM MPOTHBOMPABHOM JESHUH, a TaKKe O
JIMle, €ro MOArOTaBIMBAOLIEM, COBEPLIAIOIIEM WM COBEPLIMBIIEM, OOpalleHHE MOJIEKHT
HaIpaBJIEHHIO B FOCYIapPCTBEHHbINH OPraH B COOTBETCTBHH C €r0 KOMITETEHIUEH.
(B pen. @enepanproro 3akona ot 02.07.2013 N 182-03)
11.2. O6pauienue, B KOTOpoM 0Oxkalyercsi CyaeOHOe pelieHne, B TeYeHHE CEMU

JIHEH €O JHA perucTpallii BO3BpallaeTcs TpakJaHWHY, HanpaBuBLIeMy oOpalieHue, ¢
pasbsCHEHHEM MOpsiKa 00Kal0BaHUs JAHHOTO CYA€OHOTO PeIeHHU.
(B pen. @enepansroro 3akona ot 29.06.2010 N 126-03)

11.3. T'ocynapcTBeHHBII OpraH, OpraH MECTHOTO CaMOYTIpaBJIeHHUs MK
JOJUKHOCTHOE JIMLO TpPH MOJYy4YeHHH NHCBMEHHOro OOpalleHHs, B KOTOPOM COAepKaTcs
HelleH3ypHbIe OO OCKOPOHMTENbHBIE BBIPKCHHS, Yrpo3bl XKH3HH, 370POBBIO W MMYIIECTBY
JIOJDKHOCTHOTO JIMLIA, @ TaKXKe YWIEHOB ero CeMbH, BIpaBe OCTaBUTb oOpalleHne Ge3 oTBeTa 1o
CYWIECTBY T[OCTABJICHHBIX B HEM BOINPOCOB M COOOLMTH TIPaXKJaHWHY, HaNpaBUBLIEMY
olpalieHune, 0 HeJOIyCTUMOCTH 3J10YOTPeOICHH s TPABOM.

11.4. B ciiy4ae, eciid TEKCT MMCbMEHHOT0 00pallieH s He MOIAaeTCs POYTEHHIO,
oTBeT Ha obpalueHHe He [aeTcs MW OHO He MOJUIKMT HANpaBICHHIO Ha PacCMOTPEHHE B
rOCY/apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYMPABJICHHS WM JIOJDKHOCTHOMY JIMLY B
COOTBETCTBUM € WX KOMIETEeHLMEeH, O 4YeM B TeYeHHe CeMH JHeH CO JHA perucTpalud
obpalueHust coo0LIAeTcs: rpaKJaHnHy, HanpaBuBlieMy oOpalueHue, eciu ero damunus u
TMOYTOBBIN aJipec NOAJAIOTCS MPOYTEHHIO.
(B pen. denepaneroro 3akoHa ot 29.06.2010 N 126-D3)

11.4.1. B ciyyae, ecid TEeKCT MMCbMEHHOro OOpalleHHs He TMO03BOJIAET

OTPE/CIUTh

CyTh TIPEJIOKEHHUs, 3asBJICHHs WM KaaoObl, OTBET Ha oOpalleHHe He JaeTcs W OHO He
MOJIEKUT HAlNpaBIEHUIO HAa pPAcCMOTPeHHe B TOCYJAapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOyMpaBJieHUsi WM JIOJDKHOCTHOMY JIMIYy B COOTBETCTBHM € MX KOMIETGHLMEH, O ueM B
TeUYeHHEe CEMH JIHEN CO JIHS perucTpaliy oopalleHus coobaeTcs rpaxAaH|Hy, HanpaBUBIIEMY



obpalneHue.
(yacts 4.1 BBeeHa PezepanbHbiM 3akoHOM OT 27.11.2017 N 355-D3)

11.5. B cnyyae, ecid B NMCbMEHHOM OOpallleHUM TpaxKJaHHHA COAEPIKHMTCA

BOIIPOC,

Ha KOTOpPBIA €My HEOJHOKPATHO JaBaJIMCh MMCbMEHHBIE OTBETHI MO CYIIECTBY B CBA3M C paHee
HarpassieMbIMU OOpaIEeHUsIMH, U TIPU TOM B 00pallleHMH HE NPUBOAATCS HOBBIE OBOJbI MM
06CTOATENBCTBA,  PYKOBOJAMTENb  TFOCYJAAapCTBEHHOIO  OpraHa MM OpraHa  MECTHOro
CaMOyIpaBJIeHHs], JIOJDKHOCTHOE JIMLO JIMOO YIOJHOMOYEHHOE HAa TO JIMLO BIIPaBe IPHHATH
pelieHre O GE30CHOBATENBHOCTH OYepeJHOro OOpalleHHs W IPeKpPAalIeHWH TEePEnuCcKH ¢
rpaXJIaHUHOM [0 JaHHOMY BOMpOCY TpH YCJOBHH, YTO YkazaHHoe ofpalleHWe M paHee
HanpaBJsieMble OOpallleHUs] HAMpPaB/IsICh B OJMH M TOT K€ IOCYJapCTBEHHBbIH OpraH, oprat
MECTHOTO CaMOYMpaBJIeHHsI UJIH OJIHOMY M TOMY JKe JI0JDKHOCTHOMY sinily. O JaHHOM pelleHHuH
YBEZIOMIIACTCS IPaXKAaHHH, HAIPAaBUBLIMIA OOpalleHue.
(8B pea. @enepanbHoro 3akoHa ot 02.07.2013 N 182-03)

11.5.1. B ciydae nocTyrieHus: B rOCYJapCTBEHHBIH OpraH, opraH MECTHOro
CaMOyMpaBJIeHUs] WK JO/DKHOCTHOMY JIMIlY MHCBMEHHOro 0OpalleHus, COIepIKallero Bornpoc,
OTBET Ha KOTOPBIi pa3MellieH B COOTBETCTBHH ¢ 4acThio 4 ctathu 10 HacTosmero PeaepanbHoro
3aKOHa Ha O(UUMATBHOM CalTe JaHHBIX TIOCYAApCTBEHHOIO OpraHa WJM OpraHa MECTHOIO
camoyIpaBJiieHHsi B HH(POPMALIMOHHO-TEIEKOMMY HUKAaLIMOHHOM ceTu "HHTepHeT", rpaxaaHuHy,
HanpaBuBIIeMy oOpalleHHe, B TEUYeHHE CEeMH JHEH co JHA perucTpauud obpaiueHus
coobuaercsi  SJIEKTPOHHBIA  ajpec  oduuManbHOro  caiita B MH(pOPMAUMOHHO-
TeNeKOMMYHHKAIMOHHOM ceTn "MHTepHeT", Ha KOTOPOM pasMelleH OTBET Ha BOMpOC,
NOCTaBJIEHHBIH B OOpalueHuH, Npu 3ToM obpalueHHe, coaepraiiee obxanoBaHue cyaeGHOro
peLIeHHs], HE BO3BPALIAETCSl.

(uacts 5.1 BBesieHa ®enepanbhbiM 3akoHom ot 27.11.2017 N 355-D3)
11. 6. B ciiyyae, eciii OTBET MO CYIIECTBY MOCTABJICHHOTO B 0OpalleHMH BOMpoca
He
MokeT ObITh JaH Oe3 pasrijalieHus CBEJEHWH, COCTABJIAIOIIMX FOCYAAPCTBEHHYIO WIH HHYIO
oxpaHsemylo (erepaibHbIM 3aKOHOM TaiiHy, TpaXJaHMHY, HanpaBuBLIEMY OOpalleHHe,
coob1aeTcsi 0 HeBO3MOKHOCTH J1aTh OTBET M0 CYILECTBY MOCTABJIEHHOTO B HEM BOTPOCA B CBA3H
C HEJIOMYCTUMOCTBIO pa3rlalleHus yKa3aHHBIX CBEACHHH.

11.7. B cnyuae, eciii IpUUYKMHBI, 110 KOTOPBIM OTBET, M0 CYLIECTBY, MOCTABJICHHbIX B
oGpaleHnH BOIPOCOB He MOT OBITH JiaH, B MOCIIEAYIOMEM ObLIH YCTPaHEHb, FPaX/IaHUH BIPaBe
BHOBb HalpaBUTh OOpallleHHe B COOTBETCTBYIOUIMI roCy1apCTBEHHBI OpraH, opraH MECTHOIO
CaMOYIpaBJIeHUs! HIIH COOTBETCTBYIOLIEMY JOXKHOCTHOMY JIHILY.

12. Cpoku paccMOTpeHHs THCLMEHHOro 00 paleHust

12.1. INMuceMmenHoe obpauienue, nocrynusiee B '6/I0Y B cooTBeTcTBUM € €10
KOMIIeTeHIMel, paccMaTpuBaercsi B Teuenue 30 aHel €O JHSA pEeruMcTpald MHCbMEHHOTO
obpalieHus, 3a UCKITFOYEHHEM ClTyyasi, yKa3aHHOro B yacTu 1.1 HacTosLuel cTaThH.

(B pea. @eaepanbHoro 3akona ot 24.11.2014 N 357-03)

12.2. B HCKJIFOYMTEJIBHBIX CIIy4asX, a TAKXKE B CJlyyae HalpaBJIeHHUs 3anpoca,
npexycmotpensoro . 10.1.2. nacrosiero Ilonoxenus, pykooautenr ['BJIOY  Bnpase
TPOUIMTH CPOK paccMOTpeHHs obpaiueHus He Gonee yeM Ha 30 JaHEH, yBEJAOMHUB O MPOUICHHH
CpOKa ero pacCMOTpPEHMsI TPaKJaHWHA, HAaNPaBUBLIEro OOpalleHHE.

13. JIuunbIii npueM rpaxaan
13.1. JInunsiii npuem rpaxaad B 'BJIOY npoBoauTcs ero pyKoBOAUTEIEM U €ro

3aMECTUTEIISIMU. I/chbopmauuﬂ 0 MECTE IpHUeMa, a TakxKe 00 YCTaHOBJICHHBIX JJIA NpHEMA THAX U
yacax JOBOAUTCA N0 CBEACHUS I'PaXKJaH.



13.2. Ilpn 1MuHOM MpHeMe rpaXkIaHUH NPEAbABIIAET JOKYMEHT, yA0CTOBEPAIOLIMIA
€ro JIMUHOCTb.

13.3. Conepxanue ycTHOro oOpalleHus 3aHOCUTCS B KAPTOYKY JIMYHOTO NpHeMa
rpaxaaHuHa. B ciyyae, eciu M3/oKeHHBIE B YCTHOM oOpauieHud (akTel U 06CTOATENbCTBA
ABJISAIOTCA OYEBMIHBIMM M HE TPeOYIOT IOMOJHUTENBHON MPOBEPKH, OTBET Ha obpaleHue ¢
COrJIaCHsA IPaKJaHMHa MOXET OBITh JaH YCTHO B XOJI€ JINYHOIO TPUEMA, O YeM Je/1aeTcs 3aMKch
B KapTOUKe JINYHOTO MpUeMa IpaklaHuHa. B ocTalbHBIX Cllyyasix 1aeTcsi MMCbMEHHBINH OTBET 10
CYIIECTBY MOCTABJIEHHBIX B 0OpaLleHHH BOIPOCOB.

13.4. TTucemeHHOe O6paIeHne, MPHHATOE B XO/I€ JINYHOTO IIPUEMA, MOIJIEKHUT
PErucTpalu U paCCMOTPEHHMIO B MOPAJKE, YCTAaHOBICHHOM HacTosimm [TosiokeHHeM.

13.5. B ciyuae, ecniu B 06palieHnu CoaepiKaTcst BOMPOCHI, PElieHHe KOTOPBIX He
BXoauT B KomnereHuno ['BJIOY, rpaxaaHuHy naetcs pas3bsICHEHHe, Ky/ia M B KaKOM MOPS/IKe
€My clielyeT 0OpaTUThCS.

13.6. B xoz1€ IMYHOIO npueMa rpaxk1aHuHy MOXKeT ObITh OTKa3aHO B JajibHeilIeM
paccMoTpeHMH oOpalleHHs, ecli eMy paHee ObUI JaH OTBET MO CYIIECTBY MOCTABJIEHHBIX B
obpalleH!H BOIPOCOB.

13.7. OrnenbHble KaTeropuu rpaXkaaH B Clly4asx, Npe/yCMOTPEHHBIX
3akoHojarenbeTBOM Pocceuiickoit Denepauuy, MONb3yIOTCS MPABOM HA JIMYHBIA [pUEM B
MEPBOOYEPETHOM MOPSIIKE.

(uactb 7 BBeAeHa DenepanbHbeiM 3akoHoM oT 03.11.2015 N 305-D3)

14. KoHTpOJIb 32 cOB/TI0A¢HHEM NOPSIIKA PACCMOTPEHHsI 06paeH il

I'BJIOY ocymecTBiser B mpejesax CBOEH KOMIETEHLMH KOHTPOJb 3a COOJIOIEHHEM
Nopsi/iKa paccMOTPeHHsi OOpallieHMi, aHaIU3UPYeT CoJepKaHHe MOCTYNAoKX OOpalleHHid,
NPUHUMAIOT MEPBI N0 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAaHEHHIO MPUYMH HapyIISHHs MpaB,
cB06O/I ¥ 3aKOHHBIX HHTEPECOB IpaXkaaH.

15. OTBercTBEHHOCTH 32 Hapywenue Hacrosiwero Ilosoxenust

Jlvua, BuHOBHBIE B HapyuieHMH Hacrosiero [TojoXKeHHs, HECyT OTBETCTBEHHOCTD,
TpelyCMOTPEHHYI0 3aKOHOAaTeNbeTBOM Poccuiickoit deneparyn.

16. Bozmewmenue npHYHHEHHBIX YOBITKOB H B3bICKAHHE NMOHECEHHBIX PACXOA0B NPH
paccMoTpeHHH o0pameHnii

16.1. I'paxkiaHiH UMeeET MPaBo Ha BO3MELEHHE YOBITKOB W KOMIIEHCALIMIO
MOpaJIbHOTO BpeJa, NMPUYMHEHHBIX He3aKOHHBIM JeiicTBueM (GespeiictBuem) I'BJIOY mnpu
paccMOTpeHHH 0OPAILEHHS, 110 PELICHUIO Cy/1a.
16.2. B cnyuae, ecnu rpaxJaaHuH ykaszaj B OOpalleHWH 3aBEAOMO JIOXKHBIE
CBE/ICHHUS,
pacxo/ibl, NOHECEHHBIE B CBA3HM ¢ paccMoTpeHreM obpaienus I'BJIOY, MoryT ObiTh B3bICKaHBI C
JIAHHOTO IPaKAaHWHA 110 PELICHHIO Cya.

17. Berynuienue B cuity Hacrosimero Ilonoxenust

Hacrosuee [Tonoxenue BCTYNACT B CHJIy ¢ MOMEHTA MOAINHCAHUA IPHUKa3a.



